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Adopt & Adapt Resources: UX Tools & Services  
HCD (Human Centered Design) Culture 
No Design is still Design; little or no attention to Experience Design creates UX Debt. Cultivate allies, 
speak their language, and support them with information and tools.  

Content 
• 18F Content Guide 

• Hemingway Editor  

• Queensland Web Writing & Style Guide 

• USDA Plain Writing Resources 

Ecosystem 
• The OneUSDA Ecosystem (PDF) 

• USDA Archetypes, Service Areas, Service Blueprint 

Inclusion, Access & Accessibility 
• 18F Accessibility Writing Guide 

• Accessibility = Go (PDF) 

• ADA Video Intro to Digital Accessibility 

• Digital.gov Accessibility for Teams 

• Section 508 Accessibility Requirements Tool 

• Section 508 Integrating Accessibility into Agency (DEIA) 

• Section 508 Universal Design: What is it?  

• W3 Design & Development for Accessibility 

Inclusion – User Centered Design & Usability 
• Digital.gov Usability Starter Kit 

• IDEO Field Guide to Human-Centered Design 

• Digital Services Playbook  

Return on Investment (ROI)   
• HFI ROI UX calculators 

• Video: HFI ROI  

Supporting your UX practitioners  
Support your UX practitioners, including those who will fulfill a UX role.  

Awareness, Training & Community 
Digital.gov Checklist of Requirements (for awareness) 

Community & Training 
• Columbia Center of Excellence UX Community of Practice 

• Firecat Studio First Fridays 

• Rosenfeld Communities  

• USWDS Community 

• UX San Antonio 

Vendors Offering Training 
• AJ&Smart — Design Sprints, Facilitation training 

• Interaction Design Foundation UX Courses 

• Jared Spool’s All You Can Learn (UIE / AYCL) 

https://uxsanantonio.org/uxsa-world-usability-day-2023
https://content-guide.18f.gov/
https://hemingwayapp.com/
https://www.forgov.qld.gov.au/information-and-communication-technology/communication-and-publishing/website-and-digital-publishing/website-standards-guidelines-and-templates/write-for-queensland-government-websites/web-writing-and-style-guide
https://www.usda.gov/plain-writing
https://coe.gsa.gov/docs/2019-09-Web-OneUSDA%20Ecosystem.pdf
https://coe.gsa.gov/2019/12/18/cx-update-17.html
https://accessibility.18f.gov/writing-guide/
https://cbmg.wpengine.com/wp-content/uploads/2021/07/Accessibility-GO-A-Guide-to-Action-WBU-CBM-Global.pdf
https://adata.org/ocr-videos
https://accessibility.digital.gov/
https://app.buyaccessible.gov/
https://www.section508.gov/manage/deia-guidance/
https://www.section508.gov/blog/Universal-Design-What-is-it/
https://www.w3.org/WAI/design-develop/
https://digital.gov/resources/digitalgov-user-experience-resources/digitalgov-user-experience-program-usability-starter-kit/
https://www.designkit.org/resources/1
https://playbook.cio.gov/
https://humanfactors.com/thinking-favorite.aspx
https://www.youtube.com/watch?v=qkq3oQtmtFs
https://digital.gov/resources/checklist-of-requirements-for-federal-digital-services/?dg
https://usability.cuit.columbia.edu/content/ux-community-practice
https://firecatstudio.com/news-and-events
https://rosenfeldmedia.com/communities/
https://designsystem.digital.gov/about/community/
https://uxsanantonio.org/
https://ajsmart.com/
https://www.interaction-design.org/
https://aycl.uie.com/
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• LinkedIn Training (formerly Lynda.com) Tip: Available through many libraries! 

• Luma Workplace 

• Nielsen Norman Group (NNG) 

• SiteImprove Accessibility Academy 

Evangelizing with Feedback, Metrics, and Results 
• Interaction Design Proven Tactics for Evangelizing UX 

• UXPin Evangelizing UX: How Design Leaders Win Buy-In 

Project-Level Activities: Getting the Work Done 
These Activities, Methods, Analysis, Documentation, and Deliverables are great for one or more 
phases of the XD process. Organized by design phases: Explore the Problem, Design the Right 
Thing, Build the Thing Right, and Operations. 

Analysis/Documentation/Deliverables 
• 18F Cognitive Walkthrough 

• 18F Persona 

• 18F User Journey 

• 18F Validation/Test, Measure, Refine 

• 18F Wireframe/Diagrams 

• Jeff Gothef Lean UX Canvas 

Approaches and Getting Started 
• DUS Digital Services Discovery Sprint Guide 

• AJ&Smart Design Sprints (Videos) 

• UX Planet Design Thinking Toolkit 

Methods 
• 18F Experience/UX/CX Methods 

• IDEO Design Kit - Methods 

• Jim Ross: Observation in User Research 

• UX Tools: 33 Activity Ideas for UX Workshops  

• UX Tools: UX Challenges (Methods)  

Metrics & Testing 
• Adobe Usability Metrics: Measuring UX Design Success 

• NNG: Usability Heuristics for UI Design 

• Sematext: 20+ User Experience Metrics 

• University of Cambridge: Performance Indicator Framework 

• Usability Testing (Texas Project Delivery Framework) 

• UserTesting: The Complete Guide to User Testing  

• UX Foundations – Usability Testing 

Tools 
There are many great tools, but here are a few resources. 

General 
• 2020 Design Tools Survey 

• Adobe XD Starter Plan (free) 

• Google Analytics 

• SiteImprove Analytics 

 

https://uxsanantonio.org/uxsa-world-usability-day-2023
https://www.linkedin.com/learning/
https://lumaworkplace.com/
https://www.nngroup.com/
https://siteimprove.com/
https://www.interaction-design.org/literature/article/5-proven-tactics-for-evangelizing-ux
https://www.uxpin.com/studio/blog/evangelizing-ux-how-design-leaders-win-buy-in/
https://methods.18f.gov/discover/cognitive-walkthrough/
https://methods.18f.gov/decide/personas/
https://methods.18f.gov/decide/journey-mapping/
https://methods.18f.gov/validate/usability-testing/
https://methods.18f.gov/make/wireframing/
https://jeffgothelf.com/blog/leanuxcanvas-v2/
https://sprint.usds.gov/
https://www.youtube.com/playlist?list=PLxk9zj3EDi0VzC4BmYsOpxPBPeJh7ujEq
https://uxplanet.org/the-design-thinking-toolbox-100-tools-to-create-innovative-products-50ede1f5e3c1
https://methods.18f.gov/
https://www.designkit.org/methods
https://www.uxmatters.com/mt/archives/2018/09/the-role-of-observation-in-user-research.php
https://uxtools.co/blog/33-activity-ideas-for-remote-ux-workshops/
https://uxtools.co/challenges/
https://xd.adobe.com/ideas/process/user-testing/usability-metrics-measuring-ux-design-success/
https://www.nngroup.com/articles/ten-usability-heuristics/
https://sematext.com/blog/ux-metrics/
http://www.inclusivedesigntoolkit.com/whatis/whatis.html
https://dir.texas.gov/sites/default/files/Test%20Plan%20Instructions.pdf
https://info.usertesting.com/complete-guide-to-user-testing-websites-app-and-prototypes_eBook_Registration.html?utm_campaign=PAD-2021-07-07-COMPLETE-GUIDE-TO-UT-PAID-ADS&utm_content=The%20complete%20guide%20to%20user%20testing%20websites%20apps%20and%20prototypes&utm_source=Paid%20Advertising%20-%20Demand&utm_medium=adwords&utm_chnl_cmp=Broad%20Match%20-%20NA%20tCPA%20test&utm_chnl_adgrp=ux%20testing&utm_region=NA&gclid=CjwKCAjwp_GJBhBmEiwALWBQkwfA97L1Zh0O9mYABI3cjDduIz7CF1Z4A0HjxOeROGTErTP9FEOlVRoCnc8QAvD_BwE
https://www.linkedin.com/learning/ux-foundations-usability-testing/usability-testing?autoplay=true
https://uxtools.co/tools/design
https://www.adobe.com/products/xd/pricing/starter-plan.html?mv=affiliate&mv2=red
https://analytics.withgoogle.com/
https://siteimprove.com/
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Accessibility 
• Acart Communications Contrast Checker - also includes considerations for color blindness (not a 

requirement of WCAG AA) 

• Accessible Color Palette Builder - shows which color combinations are accessible for text 

• Accessible Color Palette Generator | Adobe Color - shows whether the color palette is color blind safe 

(but does not check the contrast ratio; more useful for graphics than text) 

• Color contrast analyzer tool | Adobe Color 

• Contrast Grid - check multiple colors at once 

• WebAIM  - various resources  

• WebAIM Contrast Checker - basic checker 

• Who Can Use - It mimics color blindness, cataracts, glaucoma, low vision, direct sunlight on a screen, 

and night shift mode. 

Research, Evaluation & Testing 
• Aurelius Lab – UX Research  

• Mural 

• Optimal Workshop 

Pay to Get Started FAST with Instant Team and Mature Practice 
Ultimate instant maturity – HFI Instant On Team and UXE (UX Enterprise) – Object Oriented UX. Efficient and easy-to-use 
platform for creating, sharing, and managing your organization’s UX memory. Includes methods, baseline objects, user 
profiles, environments, scenarios, and artifacts, standards, specifications, knowledge management, UX analytics).  
 

Louise Craig, Experience Architect 
City of San Antonio 
Louise.Craig@sanantonio.gov 

Susan Price, CEO & Master Strategist 
Firecat Studio 
Susan@FirecatStudio.com 

 

https://uxsanantonio.org/uxsa-world-usability-day-2023
https://contrastchecker.com/
https://toolness.github.io/accessible-color-matrix/
https://color.adobe.com/create/color-accessibility
https://color.adobe.com/create/color-contrast-analyzer
https://contrast-grid.eightshapes.com/
https://webaim.org/resources/
https://webaim.org/resources/contrastchecker/
https://whocanuse.com/
https://www.aureliuslab.com/
https://www.mural.co/
https://www.optimalworkshop.com/
https://www.humanfactors.com/instant-on-mature-cx-ux-team.aspx
https://humanfactors.com/uxsetup/ux_enterprise.asp
mailto:Louise.Craig@SanAntonio.gov
mailto:susan@firecatstudio.com
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